How  does  Xerox  Global  Services  manage  millions  of  office  devices  for  its  customers? 
Their  largest  application  runs  on  new  SQL  Server™  2005  64-bit  running  on  Windows 
Server  2003,  which  provides  99.999%  uptime?  See  how  at  microsoft.com/bigdata 


Windows 
Server  System 


s 


i 


Samsimq  displays.  Turn  business  on. 


SAMSUNG 


Cool  Chips  Offer  Some 
Help  to  Data  Centers 

But  demand  for  higher  performance  i 
still  causes  server  densities  to  increase 


Introducing  data  centers  on  demand 

I\levv  architecture  supports  pov'/er  densities  of  today...  and  tomorrow 


IN  DEPTH  COVERAGE:  DATABASE  DEVELOPMENT 


New  Programming  Options  Pose 
Dilemma  for  SQL  Server  Users 

Microsoft  has  enabled  database  code  to  be  written  in  general-purpose 
languages.  But  that  won't  always  be  the  best  approach,  some  caution. 


New  Programming  Options  Pose 
Dilemma  for  SQL  Server  Users 


Microsoft  has  enabled  database  code  to  be  written  in  general-pnrpwse 
languages.  But  that  won’t  always  be  the  best  approach^,  some  caution. 
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Efficiency  in  business  has  never  been  more  important. 

(Multifunction  printers,  your  time  has  come.) 
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IN-DEPTH  COVERAGE;  DATABASE  DEVELOPMENT 


SQL  Server 
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H  If  you  have  a  nw 

large  amount  ' 
of  data,  T-SQL  is  still  Z. 
the  fastest  way  of  u»i 

manipulating  fit]. 


REMEMBER  WHEN  TECHNOLOGY 
HAD  THE  POWER  TO  INSPIRE  YOU? 


take  care  of  business  and 
look  good  doing  it. 


\  superior  voice  and  data  experience  in  a 
sleeker,  more  stylish  form. 

•  Works  on  Cingular's  EDGE,  America's 
largest  high-speed  wireless  data  network 

•  Global  coverage  with  GSM  quad-band 
connectivity 

•  Hands-free  speakerphone 

>  Corporate  and  personal  email  access 


Xcingular 

^  raising  the  barT.iill 


IPUTfRWORi: 


Learn  How  to  Achieve 
Storage  Networking  Success 


NEWS 
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Microsoft  Ships  Belated  CRM  Update 


Growing  Nevada  County 
Starts  $62M  App  Overhaul 


Clark  County  replaces  mainframe 
software  with  mySAP  ERP  suite 


■7lhebackofhc8 
because  vneddnt 
want  to  create  a  nice 
pretty  front  end  that 
the  back  end  cauUnt 
Iveupto. 


Microsoft, 
SAP  to  Test 
Mendociiio 


Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


Computech  Agrees  to  Pay 
$2.25M  in  H-IB  Worker  Case 


Company  will  pay  workers  back  wages  i  «gn»ori««>recoinpeiBiiied 
and  a  fine  to  settle  federal  complaint 


late  last  mmih 
1  agreed  to  pay  $2.1 

J miHjoft in h«^if w 


H  Abuse  of  the 
temporary 
foreign  wofter  pro¬ 
gram  is  not  tolerated, 
andvioiator5,asthis 
case  shows,  are  vig- 
orousiy  pursued. 
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PLAYER 


Global  companies  have  teams  everywhere. 

To  help  them  share  ideas,  Xerox  multifunction  sj^tems 
and  software  put  everyone  on  the  same  playing  field. 
There’s  a  new  way  to  look  at  it. 


Running  a  global  company  requires  secure  worldwide 
information  sharing.  Luckily,  Xerox  has  a  solution  for 
everyone  on  your  team.  Using  Xerox  multifunction 
systems  and  Xerox  DocuShare*  software,  documents 
can  be  securely  scanned  to  tbe  Web.  This  way  people 
throughout  your  global  network  can  share  them.  This 


keeps  documents  current,  can  eliminate  warehousing 
needs  by  70%  and  can  reduce  order  fulfillment  time  by 
80%.  Whatever  Xerox  WorkCentre*  multifunction  system 
you  choose,  you’ll  reduce  costs  by  printing,  copying, 
scanning  and  faxing  from  one  convenient  network  device. 
Now  that’s  a  game  plan.  To  learn  more,  contact  us  today. 


XEROX. 


WARMER 


www.rrbiz.com  /^TIME  warmer  Business CIqss 

1-866-689-3678 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUT  OF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


IT  LEADERS 


IT  LEADERS 


TECHNOLOGY  THAT  GETS  YOU 
“EVERYTHING’S 


Affordable,  reliable,  easy  to  manage:  eServer  xSeries  with  Intel®  Xeon™  Processors  -2 1  Flexible  and  easy  to  use 


Only  $19f  per  month® 


IBM  TotalStorage®  Simplify  storage  management  to  improve  productivity 


sloragawhi^  Series  serwfs  for  F,om$6.4S6‘‘  IBM  Financing  Adrantige 

(Other  configurations  as  low  as  $2,115)  Only  $1N  per  month® 


USED  TO  SAYING: 
UNDER  control; 


IBM  Express  Servers  and  Storage™  for  mid-sized  business. 

Know  an  I.T.  person  who  doesn't  like  to  hear  that  “everything's  under  control"? 
\Ne  don't.  That's  why  we  offer  an  innovative  management  tool  called  IBM 
Director  that  can  alert  your  I.  T.  people  to  potential  problems  up  to  48  hours  in 
advance'. 

And  our  Calibrated  Vectored  Cooling  on  select  xSeries'  servers  helps  cool  your 
systems  more  efficiently.  Packing  more  servers  into  a  single  rack.  Helping  to 
save  space,  energy,  money. 

With  IBM  Express,  innovation  comes  standard.  That's  true  for  servers,  storage 
and  printers.  Your  local  IBM  Business  Partner  can  tell  you  more.  And  remember, 
you  can  keep  your  technology  current  while  helping  to  reduce  costs  -  through 
IBM  Global  Financing. 

Excited?  No  need  to  control  yourself.  Get  started  today. 
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Masters 


IT  leaders  offer  advice  for  dealing  with 
challenging  tasks  such  as  building  stellar 
staffs  and  overseeing  multiphase  projects. 


IT  LEADERS  2006 


HRST 


viasrers 


OF  MANAGEMENT] 

IT  leaders  offer  adxaee  for  dealing  w  ith 
ehallenging  tasks  such  as  building  stellar 
staffs  and  owrseeing  multiphase  projects. 
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RETENTION: 

Iliis  Time 
Its  Personal 


COHESIVE 

COMPLIANCE 

11  lo.iLicrs  ;kI\  isc  ;i  aMtrJi- 
iiatL'J  and  continuous  focus 
on  rcyulatorv  rcxjuircmcnts. 

BY  JENNIFER  McADAMS 


IT  LEADERS 


Simplify  your  I. land  your  business.  IBM  servers  and  storage  are  designed  to  IS  SSS.  SZ.  SZ 

help  you  do  just  that  Take  the  IBM  TotatStorage'  DS4100  Express  with  DACstore.  =  SSS 

It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and  running.  — - —  '  =« 

No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That's  true  tor  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T  COMPLEXITY. 
YOU’RE  THE  4TH. 
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IT  LEADERS 


The  cost 
of  getting 
bigger 
just  got 
smaller. 


IT  LEADERS  2006 


“Guardian  uses 
Primavera 
to  run  IT 
like  a  business.” 

-  Dennis  S.  Callahan,  EVP  and  CIO 

The  Guardian  Life  Insurance  Company  of  America 


“Since  2000,  we^M  cut  our  O'  budget  30% 
wdiMe  increasing  the  level  of  service  to  our 


Primavera’s  software  solution  plays  a  major  role 
in  making  that  happen." 


PRIMAVERA 
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PLEASE 

Don't  ('all  lliem 
Mcgaprojccts! 


IT  LEADERS 


Innovations  by  InterSystems 


IT  LEADERS 


IT  LEADERS 


Your  data 
sleeps  well 
at  night. 


Over  There 


COMPUTERWORLD 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 


For  more  information  and  to  register,  visit  www.premier100.com  or  call  1*800*883-9090 


Conference  Agenda 

For  details,  updates,  and  to  register  visit  «nn>.prainiertOO.coiii 

SUNDAY,  MARCH  5,  2006 _ Re«istr.tron  Open  10:00.m  -  7J0pni 

1 0:45am  -  1 1 :30am  Golf  Exhibition  with  Long-Drive  Champion  Dan  Soever 
Noon  -  5:00pm  Pre-conference  Golf  Outing  FujirSU 

7:00pm  -  9:00pm  Pre-conference  Welcome  Reception  AVAyA 

MONDAY,  MARCH  6,  2006 _ Reentratlon  Open  7:00«iii  -  6:30pm 

7:00am  -  8:00am  Breakfast 


March  5-7,  2006  •  JW  Marriott  Desert  Springs  Resort  •  Palm  Desert,  California 


I  For  more  information  and  to  register,  visit  www.premier! 00.com  or  call  1  -800-883- 


COMPUTERWORLD 


IT  LEADERS 


Tra nsforn^ ing  Information  Technology 


Hosting 
Networking 
Voice 
Security 
Utility  Computing 
Digital  Content  Services 
Professional  Services 
Industry  Solutions 


f'liGiKial  Services 
\1eilin  &  Entertainment 
Retail 


^eJeral  Covernment 
Healthcare 


www.savvis.net 
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IT  LEADERS 


EMC 
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IT  LEADERS 


Master  Organizer 


'.SMITHBUCKLINC 


BUSINESS  SERVICE  MANAGEMENT  HAS  BEEN  CALLED  MANY  THINGS; 


A  VISION,  A  PROMISE,  THE  FUTURE 


BMC  CUSTOMERS  CALL  1 1 

A  REALITY 


ACTIVATE  BUSINESS 

WITH  THE  POWER  OF  IT. 


<i)mcsoftware 
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CMfUTERWORlD  OKtnktt  12. 2B0S 


IT  LEADERS 


BARBARA  D.  CARLINI; 


Achieve 

Effective  IT  Governance 


I  l^linSwMfBEIIIX 

COMPCIWARE.^^ 

iiroducing  the  world’s  first  eco-responsible  server. 


IT  LEADERS 


I'RKMIHK 


COMPUTERWOftlD  DKtmtet  n.im 
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IT  LEADERS 


fr  Adventurer 


_ProCurve  Networking 

HP  Innovation 


More  from 
your  network 
investment 

ProCurve  Networking  by  HP 


For  details,  go  to  www.procurve.com. 
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IT  LEADERS 


How  will  you  optimize  IT  cost  and  performance? 

How  will  you  drive  out  unnecessary  complexity? 

How  will  you  manage  IT  business  risk  and  compliance? 
How  will  you  cultivate  IT  governance  and  leadership? 
How  will  you  improve  sourcing  competency? 

How  we  help  leading 
companies  manage 
IT  as  a  business* 


PricewatertiouseCoopers  looks  forward  to  seeing  you  at  the  7th  Annual 
Computerworld  Premier  100  IT  Leaders  Conference.  PwC  wishes  to 
congratulate  all  of  this  year’s  honorees  for  their  outstanding  achievements. 

www.pwc.com/us/advisory 


connectedthinking 


pimMmw^QoPERs 
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Constant  technology  change 
causing  an  IT  headache? 


SupportSoft 
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Verisign  intelligent  infrastructure  at  work. 


IT  LEADERS 


IT  LEADERS  2006 


People  passed  it  on  to  us;  a  lot  of  j 


I  tors,  but  this  year's  Premier  100  IT  I 
I  Leaders  are  sticking  with  the  old  belief  j 
I  that  great  leaders  are  made,  not  born. 


Todays  IT  leaders  are 
passing  along  their  know  ledge 
to  handpicked  up-and-comers. 

BY  MARY  K.  PRATT 


I  "Companies  that  are  successful  are 

key  to  implementing  their  future," 

dent  of  Atlantic  Consultants  Inc.,  a 
Wellesley.  Mass.-based  consulting  and 


Meanwhile,  the  CIO’s  role  continues 

business  acumen  to  successfully  per- 

"The  challenge  for  the  CIO  is  to  be 
really  forward-thinking  about  this,  to 


Regehr’s  already  there.  He's  think- 

stars  within  the  Boys  &  Girls  Club  can 
step  up  when  needed. 

How  is  he  doing  all  this?  He  hired 


workere,  including  a  high  number  of  seminars  at  the  Geotgia  Institute  of 


,3nemLiuix 


IT  LEADERS 
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Content  Management 


COMPUUlWfltlfl  I 
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rr  Heroes 

NFORMA  TION  technology  can  be  wonderfully  agile  when  we 
have  careful  planning,  standard  processes  and  great  communi¬ 
cation.  That’s  the  message  Computerworld’s  Julia  King  got  from 
,  the  IT  leaders  among  this  year’s  Premier  100.  In  fact,  it’s  that 
stability  that  makes  real  IT  agility  possible. 

Or,  to  put  it  another  way,  we  can't  do  wonderful  things  if  we  spend 
1  our  time  heroically  putting  out  fires. 

That’s  a  kind  of  IT  heroism  we  can  no  longer  afford.  But  we’ve  had 
jthing  to  replace  it  with  —  until  now. 


Sudden,  unexpected  chan^-s?Thcy  don't  have 


rairiin};  and  discipline.  And  if  it 
D*l  survive  a  technology  tninsi-  | 


ne  not  just  from  technology  shifts  but  from 
ry  direction:  customers,  markets,  products. 

(ed  up  to  a  new  level:  We’re  doing  those  won- 
just  our  technology, 
kind  of  heroism  we  can’t  a^rd  to 

micr  1(W  IT  heroes.  Admire  iheir 


SOME  LEAD, 
SOME  DON’T 

Tech  directoi  decides  looverseetheteslollhedaU 
center's  UPS.  Notices  are  sent,  the  test  window  tim 
is  reached,  and  just  as  the  network  admin  is  about  t< 
pull  the  plug  on  the  UPS.  tech  director  flips  the  UPS 
switch  instead.  "At  the  sudden  silence  in  the  server 
room,  the  tech  director  realized  his  error.'  reports  a 
pilot  hsh  on  the  scene.  'He  turned  to  the  network  ac 
min  and  sighed.  'Just  goes  to  show  why  you  should 
never  let  management  help.' ' 


kidkale  during  long-  Iht  Mtu  In  ImM  n,' 

Hit  program  hasn't  :  stop  at  a  Ibna,  says  hah. 
Irozan.  Boas's  rosponsa:  [  RrA  maha  aura  lha 


ol  tr  lite  at  sharkyecooipulsnnihUom.  Vbul 
xore  a  sharp  Shark  shut  m  use  k- And  check  out  the  daSy 
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COMnnERWORLD 
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PREMIER 


Mastering  IT  Agility, 
Acceierating  Business  Innovation 


IT  LEADERS 


March  5-7,  2006 

JW  Marriott 
Desert  Springs  Resort 
Palm  Desert,  Califbmia 


Tech  Whiz? 
Knowledge  Guru? 
You  know  that  your 
performance  impacts 
the  customer? 


1  n|)  I  (I  I  L  ^\  In  \  Oil 

slmiild  ;i(l\  (.1  tisc  \  (Uii 
1 1(. mil  mini  missaiii'  with 
I  I  (  ai  iirs 


IT  Careers  Audience  Skill  Survey 
2003/2004 

.  Client  Operating  Systems 

93% 

.  IS/MIS/IT 

87% 

•  Server/Host  Operating  Systems  (NET) 

84% 

.  Windows  2000 

80% 

•  LAN/WAN  Environment  (NET) 

73% 

.  Languages  &  Tools  (NET) 

72% 

•  Windows  NT 

72% 

.  Dev.  Tools/Environments 

68% 

•  Softwaie/Applications  Dev. 

67% 

•  Networking/Telecom 

66% 

Your  direct  line  of  communication  to 
qualified  IT  Professionals  with  the 
most  in-demand  FT  skills. 

IT  1  careers 

800-762-2977 

Visit  us  online  at 
www.itcareers.coni 

HowmcoHiiiicr 


We  invite  readers  to  cal  or  Witte  with  thdr  comrnrt 
and  ideas.  It  is  best  to  submit  ideas  to  one  of  the 
department  editors  and  the  appropriate  beat  leporta 


TAKE  THE  GUESS  AND  WORK 
OUTOFCOMPUANCE 


Autofflatically  enforce  compliance  with  RIeNet  Reconb  Manager  and  Email  Manager 

Putting  compliance  in  the  hands  of  business  users  is  a  chancy  proposition.  Filing  errors,  data  loss,  and 
inconsistent  policy  enforcement  put  you  at  risk.  RIeNet  Records  Manager  and  Email  Manager  automate  your 
entire  compliance  process.  You'll  realize  lower  operational  costs,  greater  proof  of  compliance  with  current  and 
future  regulations,  and  improved  user  productivity  —  all  via  a  comprehensive  system  built  from  the  ground  up 
to  work  invisibly  behind  the  scenes.  Why  you'd  ever  attempt  compliance  any  other  way  is  anyone's  guess. 


^  FileNet 


800 


Oracle  Database  lOg 

#1  On  Windows 


ORACLg 

Starts  at  $149  per  user 


Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


